Sign a referral order sent to you

VPACC staff actively screen Sutter Medical Direct (SMD) and Value-Based (VB) patients that have been
diagnosed with Heart Failure with reduced Ejection Fraction (HFrEF). The VPACC staff may outreach to
you via EHR in-basket messaging to sign the referral so that these patients can be followed and managed
by the Pharmacists.

Step Action Activity:
1. Read the Telephone Encounter message in your In Basket under Patient Call
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2. Open telephone encounter
3. Sign the Pended Referral Order
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R. Select a pharmacy
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